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This document gives you the key information you need before applying to study with KKTC Education. It is
provided to you before you sign a written agreement, as required by Standard 2 of the National Code 2018.
Please read it carefully and keep a copy, together with the KKTC International Student Handbook. If anything is
unclear, contact International Student Services at international@kktc.com.au before you apply.

1. About KKTC and Our Campus

KKTC Education Pty Ltd is a registered training organisation (RTO 40636) and registered provider of CRICOS-
listed courses for overseas students (CRICOS Provider Code 03515D). KKTC delivers face-to-face training in
early childhood education and care at our Gold Coast campus, with vocational placement in approved early
childhood centres in Queensland and northern New South Wales.

1.1 Campus location

KKTC has one CRICOS campus: T45A Queen Street Village, 102 Nerang Street, Southport, Queensland 4215.

The campus is in central Southport, within walking distance of the Southport G:link light rail station and the

Southport bus interchange, and close to shops, cafés, banks, the Gold Coast University Hospital precinct and
Broadwater Parklands.

1.2 Facilities and learning resources

Your training is delivered in classroom-based training rooms at the Southport campus. Facilities and resources
available to you include:

¢ Training rooms with presentation equipment, whiteboards and student Wi-Fi.

e Practical resources for early childhood units, including play-based learning materials, child-safe practice
equipment and resources used to simulate early childhood settings before placement.

e Access to Cloud Assess, KKTC’s online learning and assessment platform, where your learning materials,
assessment tasks, results and placement records are held. You will need your own laptop or tablet, or
access to a device, to complete assessments.

e Student kitchen and break facilities, and accessible bathroom facilities within Queen Street Village.
e Access to trainers and assessors for individual support during scheduled class time and by appointment.

Class sizes are kept small so that your trainer can give you individual attention. Current timetables and intake
dates are published at kktc.com.au/timetable-and-intake-dates/, and your own timetable is confirmed at
orientation.

KKTC Education Pty Ltd | RTO 40636 | CRICOS 03515D | Version 10 Page 1 of 11
Uncontrolled when printed



L kitc.

EARLY CHILDHOOD EDUCATION SPECIALISTS

Pre-Enrolment Information For Overseas Students
STUDENT INFORMATION

2. Courses Offered
CHC30125 Certificate Il in Early 119627K 38 weeks (2 holiday Face-to-face +
Childhood Education and Care weeks) placement
CHC50125 Diploma of Early Childhood 118618H 56 weeks (10 holiday Face-to-face +
Education and Care weeks) placement
Packaged Courses (CHC30125 + Both above 94 weeks total Face-to-face +
CHC50125) placement

Both qualifications are nationally recognised Australian Qualifications Framework (AQF) qualifications. On
successful completion you receive a Testamur and Record of Results issued by KKTC as the RTO. If you do not
complete the full qualification, you receive a Statement of Attainment for the units you have completed.

2.1 What the courses lead to

The Certificate Ill prepares you to work as an educator in early childhood education and care services under
supervision. The Diploma prepares you for roles with greater responsibility, such as room leader or
educational leader, and for planning and implementing early childhood curriculum. Both qualifications are
recognised by the Australian Children’s Education and Care Quality Authority (ACECQA) for work in regulated
children’s services in Australia. Employment outcomes depend on your own circumstances, the visa you hold,
and the requirements of the employer and the relevant state regulator.

2.2 How you are taught and assessed

Training is delivered face-to-face at the Southport campus by qualified trainers and assessors, supported by
structured self-paced learning through Cloud Assess, and by supervised vocational placement in an approved
early childhood centre. No part of your course is delivered online or by distance learning. You are assessed
against the requirements of each unit of competency using a combination of methods, which may include:

e Written questions and short-answer knowledge tasks.

e Case studies, scenarios and projects.

e Direct observation of your practical skills by a KKTC assessor, mainly in the workplace during placement.
e Third-party reports from your placement supervisor, and a portfolio of workplace evidence.

Each unit is assessed as Competent or Not Yet Competent. If you are assessed as Not Yet Competent you are
given feedback and the opportunity to be reassessed at no additional charge, in accordance with KKTC’s
assessment policy. Assessment is fair, flexible, valid and reliable, and reasonable adjustment is available where
you have a disability or other need that affects how you can demonstrate your skills.

2.3 Packaged Courses

If you enrol in the Packaged Courses, you receive a Confirmation of Enrolment (CoE) for each course and one
Letter of Offer covering both. The Certificate Il is your first course and the Diploma is your principal course.
You must complete the Certificate Il before you commence the Diploma, and completing it meets the Diploma
entry requirement. Your student visa is granted on the basis of both CoEs. If you do not progress to the
Diploma, your Certificate Ill CoE is finalised and the Diploma CoE is cancelled and reported in PRISMS, which
may affect your visa.
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3. Entry Requirements

Age: 18 years or over at course commencement. KKTC does not enrol students under 18.

English language: IELTS Academic 6.0 overall with no individual band below 5.5, or an accepted equivalent
— PTE Academic 50 (no communicative skill below 42); Cambridge English Advanced or Proficiency 169
(no skill below 162); TOEFL iBT 60 (Reading 17, Listening 17, Speaking 20, Writing 17); successful
completion of an ELICOS course at the required level; or prior study conducted entirely in English at an
equivalent level. The unique reference number for the test result must be provided so that KKTC can
verify it.

Certificate Ill: there is no schooling requirement. Your educational history is reviewed as part of your Pre-
Enrolment Skills Evaluation.

Diploma (direct entry): you must hold CHC30125, CHC30121 or CHC30113 Certificate Ill in Early Childhood
Education and Care; or an Australian Diploma in Early Childhood Education and Care, or an Australian
Diploma or Certificate Il in Children’s Services, together with at least 12 months’ cumulative full-time-
equivalent employment in the last 5 years in a regulated education and care service in Australia,
supported by verifiable evidence; or the CHCSS00147 Entry into Diploma of Early Childhood Education
and Care skill set. If you cannot evidence one of these, the Packaged Courses may suit you.

Working with Children Check: a Queensland Blue Card (for placement in Queensland) and/or a NSW
Working with Children Check (for placement in NSW) is required before placement commences. KKTC will
explain how and when to apply at orientation.

Pre-Enrolment Skills Evaluation (PESE): before we make you an offer, we review your skills and
competencies — including your English, literacy, numeracy and digital skills — against the requirements
of the course, and give you advice about whether the course is suitable for you and what support is
available. This is required under Standard 2.2 of the Standards for RTOs 2025.

Digital access: you will need a laptop or tablet and reliable internet access for Cloud Assess.

4. Fees

Tuition fees vary by course and by whether you are on-shore or off-shore at the time of application. The fees
applicable to your course are confirmed in your Letter of Offer and Written Agreement. In addition to tuition,
the following fees apply:

Enrolment fee (non-tuition; one-off) =~ $500 After you sign your Letter of Offer and

Written Agreement; non-refundable except in
provider default

Tuition deposit $1,000 Paid with the enrolment fee (51,500 in total)

before your CoE is issued

Tuition instalments Per Letter of Offer | The balance of tuition is paid in instalments

on the schedule in your Letter of Offer, by
bank transfer to KKTC’s nominated account or
by EFTPOS at the campus

Post-commencement administrative = $500 Deducted from any refund if your enrolment

fee

is cancelled after your course starts, except
where Section 5.3 says it does not apply
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Under Australian law (section 27 of the ESOS Act), KKTC does not require or collect more than 50% of your
total tuition fees before your course starts unless you choose, in writing, to pay more. The 50% limit does not
apply to courses of 25 weeks or less; all KKTC courses are longer than 25 weeks, so the 50% limit applies to
you.

4.1 Other costs you should budget for

The following costs are not included in your tuition fees and are payable by you to the relevant provider:

Student visa application Set by the Department of Payable to Home Affairs when you lodge
charge Home Affairs your visa application; check the current
charge at immi.homeaffairs.gov.au

Overseas Student Health Varies by insurer and length Mandatory for your whole visa period
Cover (OSHC) of cover (condition 8501); you arrange OSHC directly
or through your agent

Working with Children Check | Queensland Blue Card: free Required before placement; identity
for volunteers and students; | documents must be verified in person
NSW WWCC: free for
students

Placement-related costs Varies Travel to your placement centre, and any
uniform or immunisation requirements set
by the centre

4.2 Can fees change?

The tuition fees for your enrolment are those set out in your Letter of Offer and Written Agreement. KKTC
reviews its published fees for new applicants from time to time, and fees for future intakes may change. If
KKTC proposes to vary a fee that applies to your current enrolment, you will be notified in writing before the
change takes effect, and any variation is subject to the terms of your Written Agreement and to the Australian
Consumer Law. Current published fees are available at kktc.com.au.

4.3 If a payment is late

If you are having trouble paying, contact International Student Services before the due date — a varied
payment plan is usually possible. If an instalment remains unpaid, KKTC sends written reminders at 7 and 14
days and contacts you at 21 days to offer a payment plan and support. If the amount is still unpaid 28 days
after the due date, KKTC may issue a Notice of Intention to Cancel your enrolment, which you can appeal
within 20 working days (Section 9.2).

5. Refunds and Cancellations

KKTC'’s refund arrangements are set out in full in the CRICOS Cancellation Of Enrolment Policy and the CRICOS
International Student Refund Policy. The Refund Schedule in the Cancellation Of Enrolment Policy is the official
schedule; the summary below is provided to help you understand the arrangements, and if there is ever any
difference, the Cancellation Of Enrolment Policy applies. KKTC always pays at least the minimum refund
required by the ESOS (Calculation of Refund) Instrument 2024.
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5.1 Before your course starts — sliding scale

If you cancel before your course starts, the tuition refund depends on how far in advance KKTC receives your
written cancellation. The $500 enrolment fee is not refunded in any of these cases.

When You Cancel (Before Start) Tuition Refund

10 or more weeks before 100% refund Not refunded ($500 retained)
6 to less than 10 weeks before 90% refund Not refunded ($500 retained)
4 to less than 6 weeks before 75% refund Not refunded ($500 retained)
2 to less than 4 weeks before 50% refund Not refunded ($500 retained)
Less than 2 weeks before 25% refund Not refunded ($500 retained)
No-show without prior notice No refund (0%) Not refunded ($500 retained)

5.2 After your course starts — weekly pro-rata

KKTC operates rolling intake with no fixed terms. If your enrolment is cancelled after your course has started,
your refund is worked out on a weekly basis:

e The $500 enrolment fee is not refunded (except in provider default).

e Tuition earned is calculated as: the weekly tuition rate x the number of weeks of the course from your
start date up to the cancellation date. This amount is retained; the rest of your unused tuition is
refunded.

¢ A flat $500 administrative fee is deducted from any refund payable (or invoiced if no refund is payable),
except where Section 5.3 says it does not apply.

Course Variant Weekly Rate — On-shore Weekly Rate — Off-shore
(AUD) (AUD)

CHC30125 Certificate llI $210.52 $289.47

CHC50125 Diploma $178.57 $232.14

Packaged Courses $186.17 $239.36

5.3 Special situations

Provider default (KKTC cannot deliver You receive a full refund of all unused fees, including the $500

your course) enrolment fee, within 14 days — or KKTC arranges a place for
you in another course that you accept in writing, and the Tuition
Protection Service helps if KKTC cannot. No fee is deducted.

Visa refused before your course starts Refund calculated under the ESOS (Calculation of Refund)
Instrument 2024: the course fees you have paid (tuition and
non-tuition), less the lesser of 5% of those fees or $500. Paid
within 14 days.
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Visa refused after your course starts Refund of unused tuition from the date the visa refusal takes
effect, calculated under the ESOS (Calculation of Refund)
Instrument 2024. No $500 administrative fee applies.

KKTC cancels for unsatisfactory course KKTC retains tuition for the weeks delivered and refunds the
progress rest. No $500 administrative fee applies.

KKTC cancels for misconduct or unpaid The after-commencement rules in Section 5.2 apply, including
fees the $500 administrative fee.

Compassionate or compelling circumstances: if something serious and beyond your control affects you (for
example, serious illness or injury, bereavement of a close family member, a natural disaster or political
upheaval in your home country, or a traumatic experience), you may apply in writing to the CEO, with
supporting evidence, for a waiver of any amount KKTC would otherwise retain.

5.4 How to cancel and refund timeframes

e Tell KKTC in writing that you are cancelling — using the Cancellation of Enrolment Form or by email to
international@kktc.com.au. Your written notice is your refund claim; KKTC then sends you a Refund
Application Form to collect your bank details.

e Provider default and visa refused before your course starts: refund paid within 14 days.

e All other refunds: paid within 4 weeks after KKTC receives your written claim. Asking you for the Refund
Application Form or bank details does not extend this period.

e Refunds are paid to the person who signed the Written Agreement, unless you direct otherwise in writing.
You receive the calculation in writing and can appeal it within 20 working days (Section 14). A dispute
about part of a refund does not delay payment of the rest.

Your rights under the Australian Consumer Law are not affected by KKTC’s refund arrangements, and this
information does not remove your right to take further action under Australia’s consumer protection laws.

6. Course Credit and Recognition of Prior Learning

If you have completed units of competency with another Australian RTO, or have relevant skills and
experience, you can apply for credit transfer or recognition of prior learning (RPL) before or at enrolment,
using the RPL and Course Credit Application Form. Credit transfer for units already completed with another
RTO is granted at no charge. RPL is assessed against the unit requirements and may involve an interview, a
portfolio of evidence and practical demonstration. You can accept or decline an outcome, and you can appeal
a decision within 20 working days.

Course credit affects your CoE and your visa

If credit is granted before your visa is issued, your course duration is reduced and your CoE is issued for
the shorter duration.

If credit is granted after your visa is issued, and it shortens your course, KKTC must report the change in
PRISMS (section 19 of the ESOS Act) and your CoE end date is adjusted. This may affect your visa. KKTC
will advise you to contact the Department of Home Affairs before the change is made. Full details are in
KKTC’s CRICOS RPL And Course Credit Policy.
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7. Vocational Placement

Your course includes mandatory vocational placement in an approved early childhood centre. Placement is a
structured part of your training, and the hours count towards completing your course, not towards any work
limit on your visa. The CHC Training Package requires a minimum of 160 hours of placement for the Certificate
Il and 280 hours for the Diploma. Placement is arranged by KKTC in approved centres in Queensland (Gold
Coast and surrounds) and northern New South Wales, and you may be required to travel to your placement
centre.

Before you start placement you must hold the correct Working with Children Check for the state of your
placement, complete the mandatory Commonwealth child safety training, and attend KKTC’s pre-placement
orientation. You must maintain your Overseas Student Health Cover throughout. Your placement hours are
recorded in a log book which is signed by you and your placement supervisor. KKTC briefs you before you start,
visits or contacts you during placement, and supports you throughout. Full details are in KKTC’s CRICOS
Vocational Placement Policy.

8. How We Monitor Your Studies

KKTC monitors your course progress to ensure you are completing your units. This is the main measure of how
you are going. You complete your course when you achieve a Competent result in every unit and complete
your required placement hours. Course progress is reviewed at set points during your course (for the
Certificate 11l at weeks 12, 24 and 34; for the Diploma at weeks 14, 28, 40 and 50). If you are falling behind, we
will contact you early, meet with you, and put an intervention strategy in place to help you get back on track.

If you do not meet KKTC's course progress requirements after support has been offered, KKTC must notify you
in writing that it intends to report you for unsatisfactory course progress under Standard 8 of the National
Code 2018. You then have 20 working days to access KKTC’s complaints and appeals process, and no report is
made while your internal or external appeal is under way. Reporting may affect your visa.

We also expect all students to do their own work in assessments; using someone else’s work, or having
someone complete your assessment for you, is academic misconduct and is taken seriously. Full details are in
KKTC’s CRICOS Course Progress Monitoring, Attendance Monitoring, Course Completion And PRISMS Reporting
and Academic Integrity And Plagiarism policies, which we can provide on request.

9. Deferring, Suspending or Cancelling Your Enrolment

Under Standard 9 of the National Code 2018, your enrolment may be deferred, suspended or cancelled only in
limited circumstances, and any change must be reported in PRISMS.

9.1 When you can ask to defer or suspend

You may apply in writing, using the Deferment/Suspension Request Form, to defer the start of your course or
to take a break from study on compassionate or compelling grounds — for example, serious illness or injury,
bereavement of a close family member, a major political upheaval or natural disaster in your home country, a
traumatic experience, or a delay in receiving your visa. Supporting evidence is required. KKTC assesses each
application on its merits and gives you a written decision within 10 working days. Deferment or suspension
may be granted only for the period the circumstances justify.

9.2 When KKTC may suspend or cancel your enrolment

KKTC may suspend or cancel your enrolment on the basis of:

e Misbehaviour — a breach of the Student Code of Conduct, including serious or repeated academic
misconduct or behaviour that puts children, staff or other students at risk.
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e Failure to pay fees as required under your Written Agreement, once an amount has been unpaid for 28
days after its due date and the reminder process in Section 4.3 has been followed.

e Failure to meet course progress requirements after intervention (Section 8).

Before KKTC suspends or cancels your enrolment for any of these reasons, we will give you a written Notice of
Intention to Suspend or Cancel, and you have 20 working days to access KKTC’s complaints and appeals
process. Except where your welfare or the welfare of others is at risk, no change is made to your enrolment
until the appeal period has passed or your appeal has been decided.

Visa consequences

A deferment, suspension or cancellation is reported in PRISMS and may affect your student visa,
including your right to remain in Australia. For advice about what a change means for your visa, contact
the Department of Home Affairs or a registered migration agent — KKTC does not provide migration
advice.

10. Transferring Between Providers

Under Standard 7 of the National Code 2018, if you want to transfer to another provider before you have
completed six months of your principal course, you need a letter of release from KKTC. (For the Packaged
Courses, the Diploma is your principal course.) You apply using the Transfer Request Form and must provide a
valid letter of offer from the new provider. KKTC assesses release requests on their merits, at no cost to you,
and gives you a written decision within 10 working days. A release will be granted where the transfer is in your
best interests — for example, where you will be reported for unsatisfactory course progress even after
support, where there are compassionate or compelling circumstances, where KKTC has not delivered the
course as agreed, where the course is not meeting your reasonable expectations, or where you were misled
about it. If a release is refused, KKTC gives you written reasons and you may appeal within 20 working days.

After you have completed six months of your principal course, you do not need a release from KKTC to
transfer, but your CoE will be cancelled and reported in PRISMS. Fees are not refunded on transfer except as
set out in Section 5. If you are transferring to KKTC from another provider and are still within the first six
months of your principal course with that provider, you will need a letter of release from them before KKTC
can issue a CokE. Full details are in KKTC’s CRICOS Overseas Student Transfer Policy.

11. Visa, OSHC and Conditions

e You will need a Subclass 500 Student visa. KKTC will issue your Confirmation of Enrolment (CoE) once your
Written Agreement is signed and your enrolment fee and tuition deposit (51,500 in total) are paid.

e You must maintain Overseas Student Health Cover (OSHC) for the entire duration of your visa (condition
8501).

e You must notify KKTC of any change to your address or contact details within 7 days (condition 8533 and
Standard 6 of the National Code 2018). KKTC reports contact details through PRISMS.

e You must maintain satisfactory course progress and attendance (condition 8202). KKTC monitors and
reports course progress as described in Section 8.

e Work limits apply while your course is in session (condition 8105, currently 48 hours per fortnight).
Because KKTC operates rolling intake, your course is treated as in session for its whole duration other
than scheduled holiday weeks.

e KKTC does not provide migration advice. For any visa question, consult a registered migration agent (see
mara.gov.au) or the Department of Home Affairs (131 881; immi.homeaffairs.gov.au).
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12. Living on the Gold Coast — Accommodation and Costs

KKTC does not provide student accommodation, but we can refer you to reputable accommodation services
and help you settle in. You are responsible for arranging your own accommodation before you arrive. Common
options for KKTC students, with indicative weekly costs, are:

Indicative Cost What Is Included

(AUD per Week)

Homestay with an Australian $300 - $450 Private room, most meals, electricity, internet and

family laundry. Usually a minimum stay of four weeks.
Arranged through providers such as the Australian
Homestay Network (homestaynetwork.org).

Room in a shared house or $200 - $350 Furnished or unfurnished room; utilities and

apartment internet usually shared and paid separately. A
bond (usually four weeks’ rent) is payable in
advance.

Purpose-built student $250 - $500 Furnished room in a managed student building,

accommodation bills included. Availability on the Gold Coast is

limited and is concentrated near Southport and the
university precincts.

Studio or one-bedroom S400 - $550 Private rental; bond, utilities and internet
apartment additional. Rental history and references are
usually required.

Short-term (first weeks) $30 - $80 per night | Hostels and budget hotels in Southport and Surfers
Paradise while you find longer-term
accommodation.

Study Gold Coast (studygoldcoast.org.au) is the city’s official student support body and publishes
accommodation listings, welcome events and a free student support service. All Gold Coast rental agreements
are covered by Queensland tenancy law; information about your rights as a tenant is available from the
Residential Tenancies Authority (rta.qld.gov.au).

12.1 Cost of living

The Department of Home Affairs currently requires a student visa applicant to show access to at least AUD
29,710 for each year of living costs, in addition to tuition and travel costs (more if you bring a partner or
children). This works out to roughly $570 per week, and is a realistic minimum for living on the Gold Coast.
Typical weekly costs beyond accommodation are:

Groceries and eating out $120-5200

Public transport (Translink bus and light rail) $10 — $50, depending on current Queensland fares;
check translink.com.au

Mobile phone and internet $20 -S40
Electricity and gas (share house) $20 - 540
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Entertainment and personal items S50 —$100

These figures are a guide only and depend on your lifestyle and choices. The Study Australia cost-of-living
calculator (studyaustralia.gov.au) lets you build a personalised budget. You should plan your finances so that
you can meet your living costs and your tuition instalments without relying on work in Australia, as work is
limited by your visa conditions.

13. Support Services

KKTC provides the following at no additional cost:

e Orientation in your first week, covering your course, campus, placement requirements, visa conditions,
support services, employment rights and living in Australia.

e Academic support (additional tutorials, language and study support, reasonable adjustments).
e Wellbeing support (referrals to counselling, a GP, and community services).

e Crisis support: a 24-hour critical-incident contact number, provided to you at orientation, that you can call
at any time in an emergency.

e Referrals for free legal advice (for example, tenancy or workplace matters).

Your first point of contact for support is International Student Services (international@kktc.com.au; 1300 048
133). KKTC also maintains a Student Support and Wellbeing Directory of external services, which you receive at
orientation.

14. Complaints and Appeals

KKTC operates a fair, transparent complaints and appeals process at no cost to you, under KKTC’s CRICOS
Complaints And Appeals Policy, with three steps:

e Step 1 — Informal resolution with International Student Services (optional — you can go straight to Step
2).

e Step 2 — Formal complaint or appeal: acknowledged within 3 working days; assessment commenced
within 10 working days; decided by a person not involved in the matter; and ordinarily finalised within 20
working days, with written reasons. If it will take longer, you are told why in writing and updated at least
every two weeks. Appeals against a decision are lodged within 20 working days of receiving it.

e Step 3 — If you are not satisfied with the outcome, external review through the Commonwealth
Ombudsman (Overseas Students Ombudsman) at no cost (www.ombudsman.gov.au; 1300 362 072). You
can also ask KKTC to arrange an independent external review at KKTC’s cost.

You may be accompanied and assisted by a support person at any stage. Your enrolment is maintained while a
complaint or appeal is in progress, unless your welfare or the welfare of others is at risk. Your rights under the
Australian Consumer Law are not affected by KKTC's complaints and appeals process.

15. Tuition Protection Service (TPS)

If KKTC is ever unable to deliver your course, the Tuition Protection Service (TPS) will help you find a place at
another provider or arrange a refund of your unused fees. Contact: tps.gov.au; 1300 131 798;
support@tps.gov.au. The TPS cannot help with visa matters — for those, contact the Department of Home
Affairs.
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16. Your Privacy

To enrol and support you, KKTC collects personal information from you — including your identity and contact
details, passport and visa details, English and educational records, course progress, and fee records. We collect
this to process your application, deliver your course, and meet our legal obligations.

As a CRICOS provider, KKTC is required by Australian law to report certain information about you to Australian
government agencies through PRISMS (the government’s student management system), including your
enrolment, course progress, completion, and any changes to your enrolment (section 19 of the ESOS Act). This
information is shared between the Department of Education, the Department of Home Affairs, ASQA and the
Tuition Protection Service. If requested, KKTC must also give the Department of Education information about
any commission paid to your education agent (section 21B). These disclosures are required by the ESOS Act
and cannot be opted out of while you are enrolled.

If you apply through an education agent, KKTC will also share information about your application and
enrolment with that agent, limited to what the agent’s role requires. Your placement centre will receive the
information it needs to supervise you safely, including confirmation of your Working with Children Check.

You have the right to ask for a copy of the personal information KKTC holds about you and to ask us to correct
it. KKTC handles your personal information in accordance with the Privacy Act 1988 and KKTC’s CRICOS Privacy
And Disclosures Policy, which we can provide on request. If you have a privacy concern, you can raise it with
us, and you can contact the Office of the Australian Information Commissioner (www.oaic.gov.au) if it is not
resolved.

17. The ESOS Framework — Your Rights and Responsibilities

The Education Services for Overseas Students (ESOS) framework protects the rights of overseas students
studying in Australia. It is made up of the ESOS Act 2000, the National Code of Practice for Providers of
Education and Training to Overseas Students 2018, and the Tuition Protection Service. Under this framework:

e You have the right to receive, before you enrol, current and accurate information about your course, fees,
modes of study and other information, as set out in this document.

e You have the right to sign a written agreement with KKTC before or as you pay fees, setting out the
services to be provided, the fees payable and information about refunds. Keep a copy of your Written
Agreement.

e Your fees are protected by the Tuition Protection Service (Section 15).
e You have the right to an internal complaints and appeals process and to external review (Section 14).

e You must satisfy your visa conditions, maintain OSHC, tell KKTC if you change address, meet course
progress requirements, and keep your CoE valid by staying enrolled.

You can read more about the ESOS framework, including the ESOS Framework fact sheet for students, at the
Department of Education’s website (education.gov.au/esos-framework) and at studyaustralia.gov.au. KKTC’s
current CRICOS registration can be checked on the CRICOS register at cricos.education.gov.au.

18. How to Apply

Complete the Student Application Form, available at kktc.com.au/international-student/, or apply through a
registered KKTC education agent. Only agents listed on KKTC’s website at kktc.com.au/international-student/
are authorised to represent KKTC; if you use an agent, KKTC records the agent’s details against your enrolment
in PRISMS. KKTC pays a commission to the education agent who recruits you; this does not change the fees
you pay, and all fees are paid directly to KKTC. KKTC will acknowledge your application within 3 working days
and assess it within 10 working days. If you have any questions before applying, contact International Student
Services at international@kktc.com.au or 1300 048 133.
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